
‘One Life’  

 

Individualised Service Arrangement (ISA) Review In an ISA Review Clan Beo helps 

yourself and your closest supporters look at how an Individualised Service Arrangement (ISA) is 

working for you. Whether you have secured a ‘Personalised Budget’ or not this review will show how 

well the ISA is helping you live your ‘One Life’. Some of the questions that we will use in this review 

include; 

 Vision - What kind of picture do you and the people around you share around what a ‘good life’ looks 

like in the future? 

 Reference Point – How your opportunities and life circumstances resemble those of a person living a 

valued life in the community of a similar age, gender and culture? 

 Connectedness - What your ordinary personal network is like just now and how secure is it in the near 

future? 

 Home – How you and the people around you can tell that where you live is your home? 

 Routine Use of Time - How you have  spent your days over the last 12 months? 

 Followership - Who has the strongest voice in your life when decisions are to be made, what options 

have you open to you both everyday and at big turning points in your life. 

 Right Relationships – What kind of help and back up do you have for doing what’s most important for 

you at the moment and how your personal authority is supported? 

 Intentionality and Personal Development – What’s been changing in your life, how that’s been 

supported and how important things in your future are being anticipated? 

 Mine, Yours, Ours – What’s strictly your own private business, who else is involved and what is theirs 

to do?  

 Ordinary and Everyday - What in the community, that is ordinary for anybody, is used by yourself 

alongside others at the moment?  

 Safe and Sound - What kind of security, personal risk and safeguarding concerns do you and the people 

around you have? 

 Wealth and Assets – What you have that belongs to you - how is it protected, managed and nurtured? 

It is likely that you and the people close to you will have some more questions that you need answered. 

From the outset we will set out what those questions are and do our best to answer them. At the end 

of this review, Clan Beo will set out how they see the ISA working for you at the moment, make some 

suggestions for how it can work better, and suggest some supports you could well use to make this 

ISA ‘One Life’ journey an easier one.  

In order to work through this ISA review the Clan Beo ISA will meet with you and the people who are 

in your life over at least a day in the place you are most comfortable. It will include talking to the 

people who work with you, those you trust most. We will agree from the outset how far Clan Beo can 

go in the questions they are asking.  We will get back to you in an agreed and reasonable amount of 

time with a brief report of what we find. Our role is to provide you with the information for you to use 

in deciding how you want to live your ‘One Life’.  

Paying for a an Individualised Service Arrangement (ISA) Review. 

After an initial consulation Clan Beo will write up a detailed proposal for how the work will be done and 

how much it will cost. Some HSE areas are now open to funding the work associated with an 

Individualised Service Arrangement (ISA) Review. Depending on the HSE area Clan Beo may make an 

application to fund the work along with you. Finally, some areas do not support this work and other 

sources of funding may have to be looked for. In any case Clan Beo will support you to complete this 

work in whatever way we can.  

 


